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28th October 2025 
 
 
Dear Valued Customers, Distributors and Suppliers,  
 
I am writing to inform you that Gripps North America LLC will be relocating its 
operations to a new address, effective 31st October 2025. 
 
We kindly request that you update your records to reflect this change to ensure 
uninterrupted communication and transactions. 
 
Our new business address will be:  
 

164 Indusco Court 

Troy, MI 48083 

USA 

 
Please note our primary phone number: +1 480-757-9380 
 
To facilitate the move, our warehouse will be closed on 30th – 31st October 2025. 
During these dates, we will not be dispatching orders. Normal warehouse operations 
will resume on Monday, 3rd November 2025, at our new location. 
 
If you have any questions or require further details regarding this relocation, please get 
in touch with us on +1 480-757-9380 or at sales.us@gripps.com.   
 
Thank you for your continued support and partnership. We look forward to continuing to 
serve you from our new location. 
 
Regards, 
 
Rick Salisbury 
Director / SME Engineered for Drop Prevention  
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